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Professional Summary:

· [bookmark: _Hlk21707211]11+ years of IT experience, including 8+ years as a Salesforce Consultant, Salesforce Business Systems Analyst, CPQ/Apttus Consultant, and Salesforce Administrator in Salesforce.com CRM with a highly professional and enthusiastic attitude, excellent presentation skills, and strong interpersonal skills who can also work independently in a challenging, cross-platform environment.
· Working exposure with business partners to realize the full capabilities of Salesforce.com CRM to meet the business requirements and implement efficient workflows.
· Knowledge of lightning apps, Lightning components and Lightning Web Components.
· Vast experience in Administration and Lightning with Salesforce platform.
· Experience delivering CRM, CPQ, and Revenue Cloud solutions across global enterprise environments
· Knowledge of Customer Service and Custom AppExchange applications.
· Expertise in data migration using Data Loader, Cloud Sync, Import Wizard, Force.com IDE and DataLoader.io.
· Excellent knowledge of the full Software Development Life Cycle (SDLC) methodologies, Frameworks, and processes.
· Primary liaison between the Business team, Product team, 3rd Party vendors, Development teams, Test Analysts and QA execution teams throughout the project life cycle.
· Facilitated JAD (Joint Applications Development) sessions with IT teams to clarify the requirements and discuss the proposed design.
· Implemented end-to-end Quote-to-Cash solutions covering product configuration, pricing rules, quoting, amendments, renewals, contract management, and approvals
· Good at interacting with the Business stakeholders, Product Owners and resolving their issues with the quick response time.
· Extensive experience in designing and delivering business requirements in Agile - Scrum, and Waterfall methodology.
· Extensive experience in using Service Now, JIRA, Rally Kanban tools for effective ticket tracking purposes.
· Excellent analytical, problem-solving, communication, leadership, and team skills.
· Draft and maintain business requirements and align them with functional and technical requirements.
· Hands on experience in sharing models like customizing OWD settings, Field Level Security, Creating Permission Sets, Field Sharing Rules and Manual Sharing.
· Experience working with Visio, Lucidcharts, Gliffy tools to create the business flow diagrams, process flows and UML diagrams.
· Worked on creating RTM (Requirements Traceability Matrix) documents to convert the requirements from business owners to capture them into user stories to simplify the design.
· Expertise in creating custom Objects, custom fields, related list objects and junction objects.
· Experienced in all basic administrator functions including User Account Maintenance, Reports, Dashboards, Workflow, Enabling search Tags and tasks.
· Good exposure in supporting end business users by resolving the production and UAT issues.
· Involved in various stages of SDLC including kick off, requirements gathering, development, testing, deployment and maintenance.
· Working with business users and main stakeholders to gather the requirements and prepare the BRD and convert the BRD to FRD and add the process flow diagrams for better implementation.
· Expertise in creating tasks like Roles, Profiles, Email services, Page layouts, Record Types, Workflow Alerts, Actions, Process builder, Validation Rules and Approval processes. 
· Hands on experience writing queries SOQL, SOSL, MySQL using workbench.
· Programmed advanced Excel features like Pivot Tables, V-lookup to analyze high volume data and perform account reconciliations.
· In-depth experience with business CRM processes like Lead Management, Pipeline Management, Case Management, Account Management, Reports and Dashboards, Forecasting and Campaign Management.

Certifications:
· Certified Salesforce Platform Developer 1
· Certified Salesforce Administrator
· Certified Salesforce Advanced Administrator 
· Certified Apttus CLM/Quote to Cash
· Certified Salesforce AI Associate

Education:
· Master’s in management information systems, Marist College, New York
· Bachelor’s in computer science, GITAM University, India

Technical Skills:
	Salesforce Technologies & Administration
	Salesforce Administration, Salesforce Lightning Experience, Salesforce Integrations (APIs, Middleware), Salesforce Data Management (Data Loader, Dataloader.io), Salesforce Security & Access Control, Salesforce Sales Cloud, Salesforce Service Cloud, Salesforce CPQ (Configure, Price, Quote), Salesforce Analytics & Reporting (Reports & Dashboards)

	Business Systems Analysis
	Requirements Gathering, User Story Creation, Acceptance Criteria Definition, Functional QA Test Steps, Proof of Concept (POC) Demonstrations, Sprint Reviews & Demos, Stakeholder Meetings (Onsite & Remote), Joint Application Development (JAD) Sessions, User Acceptance Testing (UAT), End-User Training, Offshore Team Coordination, Backlog Grooming Sessions, Agile Sprint Planning, Sprint Retrospectives

	Tools & Platforms
	JIRA, Rally, Flosum, Copado, X-Author, Eclipse IDE, VS Code, JDK, Adobe Sign, Postman, TestRail, Lucidchart, Microsoft Visio, Toad, Ironclad, Cerby, Box



Work Experience

Fox Corporation | Phoenix, AZ | Aug 2020 to Present
Salesforce Consultant/Business Analyst
Project: Fox Music Application

Responsibilities:
· Delivered Salesforce Sales Cloud and Revenue Cloud solutions supporting contract lifecycle management, rights management, pricing, and revenue workflows by integrating Salesforce with enterprise ERP, document management, and partner systems using REST and SOAP APIs.
· Working as a Business Systems Analyst for improving and identifying critical issues and gaps for an established organizational process for Salesforce.
· Developed a short-term and long-term project road map which covers all the different development components for Music Application.
· Conducted meetings with Business Stakeholders for analysis, requirements gathering and development for the next sprint.
· Conducted backlog grooming sessions within the internal team to go over the JIRA stories and estimate the efforts for the next sprint. 
· Performed detailed analysis of technical and business requirements. 
· Participated in discovery sessions to gather requirements for Live Agent, Email-to-Case, and Lightning Migration projects. 
· Translated the business requirements into various Functional Specification Document (FSD), Use Cases, flowcharts, and other process flows using Lucidchart.
· Worked closely with customers and project team to ensure the correct product is developed and delivered.
· Participated in the pre-demo sessions for every release to go over the enhancements which are ready for the next deployment.
· Responsible for sending out comms and emails about the deployment of various teams before any items are going into production for the release.
· Conduct business sign-off sessions and get the required sign off from the stakeholders to go ahead with the deployment release.
· Prepare the environment, user access and notify business for the UAT in the business environments.
· Design and document clear, structured, and detailed SOPs for business processes. Ensured prompt resolution to all customer queries during UAT sessions.
· Provided guidance to developers and solved their queries about client’s requirements.
· Used JIRA tool to create, assign and track work units and issues.
· Customizing the Steel brick product Configurator and quote application according to business needs.
· Worked on Steel brick Advanced Workflow approvals, order management, created agreement wizards, validation rules and contract templates.
· Worked on the end-to-end service cloud implementation for providing console service unified platform for managing all cases assigned to an agent.
· Worked on AGILE methodology on the sprint-based deployment release.
· Map out ‘As-Is and designed ‘To-Be’ process flows using Lucid chart, Visio and Lean IX.
· Scheduling meeting for retrospective for every sprint to go over what went right and if there are any areas for us to improve the agile process.
· Worked on the knowledge base service cloud features unified platform for managing all cases assigned to an agent.
· Designed and deployed business critical Lightning Adoption Reports and Dashboards to improve the user’s day-to-day duties.
· Responsible for Configuring Field-Level Security and enabling the history tracking feature for all the objects highly used and critical in Salesforce.
· Responsible for identifying areas of improvement, change management and day-to-day support with Salesforce for the business users.
· Setting up user access and providing guidance on the tool.
· Configured Sharing settings to specify the level of access the users must each other's data. 
· Implemented Data Loader for loading the data, cleaning up data and updating the existing data with the new placeholder data.
· Developed business documents upon creating User testing manual and created knowledge articles for the existing process.
Environment: Salesforce.com Platform, Sales cloud, Service cloud, Apex language, Apex Custom Controllers, Visualforce, pages, Data Loader, HTML, Workflows, Approvals, Reports, Custom-Objects, Security Controls, Integration.

Google LLC | Sunnyvale, CA | Dec 2019 to Aug 2020
Salesforce Consultant/Business Analyst
Project: Google Cloud Platform, G Suite and PSO Vector Management

Responsibilities:
· Built customized Lightning components replacing existing ones; using JavaScript on client side and Apex on server side.
· Worked on Salesforce Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.
· Apex development in Creating Objects, Lightning Application, Triggers, Apex Classes, S-controls, Standard Controllers Organization-Wide Defaults (OWD), Custom Controllers and Controller Extensions.
· Created multiple Lightning Components, added CSS and Design Parameters from LDS (Lightning Design System) that makes Lightning component look and feel better.
· Built unique Lightning pages as per business needs with Lightning Community Builder.
· Developed multiple Lightning Web Components (LWC) regarding service case console page.
· Created multiple Lightning Web Components (LWC), added CSS and Design Parameters from LDS (Lightning Design System) that makes the Lightning component look and feel better. 
· Experience in Force.com Apex Classes, Apex triggers Integration, Visualforce and Force.com API. Development using custom Lightning Web Components (LWC) (Aura and LWC).
· Migrating existing Aura Components and Visualforce page to Lightning web components (LWC) to improve application performance by following web standards, shadow DOM, custom elements, templates, ECMA Script, events.
· Developed applications visually using custom-built Lightning web components.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers.
· Developed Apex REST web services classes for external applications accessing Salesforce.com data.
· Worked with SOQL & SOSL queries with Governor Limits.
· Used SFDX during development cycle.
· Worked with Integration and web services.
· Integrated Salesforce with legacy systems using Apex Web services and outbound messaging.
· Implemented Salesforce web services like SOAP and REST API, Java, XML.
· Implemented SKUID for building user friendly interface (UI) for both standard and custom objects and to add custom functionalities in Force.com.
· Used asynchronous Metadata API to manage setup and customization information.
· Customized several Workflows, validation rules, Triggers, Apex class.
· Integrated Apex with External Services by making callouts that use SOAP and WSDL.
· Wrote SOQL, SOSL query language necessary for application in Apex Classes and Triggers.
· Worked on cross platform usage of project functionality using Lightning.
· Created user interface in Lightning using Aura components, CSS, Bootstrap for user to enter case details and submit into Salesforce.
· Used Salesforce Lightning Inspector to debug lightning components during development process.
· Created Apex methods for Lightning controllers and helper methods to perform DML operations on case records.
· Used Salesforce1 simulator during development to test if Lightning components work properly on mobile device
Environment: Salesforce.com platform, Apex Language, Visualforce (Pages, Components, Controllers & Extensions), Data Loader, Data Modeling, Apex Triggers, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Eclipse IDE Plug-in.

Cisco Systems Inc | San Jose, CA | Jan 2018 to Dec 2019
Salesforce Business Analyst
Projects: Case Management-Cisco Services One (Resource profile/ Google SRE/ Unified Calendaring Scheduling)
Responsibilities:
· Gathered user and functional system requirements via workshops, interviews and workflow storyboards and working with stakeholders and project teams to prioritize collected requirements.
· Administrative functions within Salesforce, including user support, report/dashboard generation, workflow builds, process automation, build custom applications and objects
· Complete new configuration requests, ranging from simple to complex.
· Working with cross-functional stakeholders to develop processes to support administrative, development and sales activities.
· Acting as a liaison between users, vendors, and application teams 
· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform. 
· Expertise in maintaining the functional areas of Data Management, Campaigns, Leads, Forecasting Accounts, Contacts, Opportunities, Activities, Dashboards and Reports. 
· Prepare technical reports by collecting, analyzing and summarizing information and trends using mostly Salesforce Dashboards.
· Experience in Salesforce Customization, Security Access, Workflow Approvals, Data Validation, data utilities, Analytics, sales, Marketing, Customer Service, and Support Administration. 
· Expertise in SFDC Tabs, Custom Objects, Reports, Analytic Snapshots and Dashboards, Profiles, Creating Roles, Page Layouts, Organization-Wide Defaults (OWD), Sharing rules, Workflows. 
· Ensured data integrity through the appropriate use of deduplication, loading, and exporting tools, for bulk of data using Data Loader, Demand Tools 
· Assessing impacts of new requirements on a highly customized Salesforce.com environment 
· Completing regular internal system audits and preparing for upgrades.
· Designing/implementing & maintain processes for governance and compliance purposes.
· Process & configuration documentation 
· Coordinate campaigns with marketing 
· Coordinating & loading campaigns into Salesforce.
· Developed and maintain key reporting of campaign performance.
· Helped optimize campaign performance. 
· Anticipated and influence risks & issues.
· Salesforce campaign program management 
· Lightning Implementation
Environment: Eclipse IDE, Salesforce.com, Force.com Sandbox, Import Wizard, Sharing Rules, Visualforce Pages, Workflows, Email Updates, Data Loader.

Cloudely | Sunnyvale, CA | Aug 2015 to Dec 2017
Salesforce Consultant / Salesforce Developer / Apttus CLM / CPQ

Responsibilities:
· Gathered user and functional system requirements via workshops, interviews and workflow storyboards and working with stakeholders and project teams to prioritize collected requirements.
· Delivered full-lifecycle Quote-to-Cash implementations on Apttus CPQ/CLM (Salesforce ecosystem), covering product configuration, pricing rules, quoting workflows, approval processes, amendments, renewals, and contract lifecycle management for enterprise B2B clients.
· Worked on various AppExchange products according to the needs of the organization.
· Worked on various Salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces.
· Designed and Developed Dashboard to monitor case activities.
· Utilized X-Author to create the clauses, inserting the templates into the system, creating smart clauses, and field merging. 
· Created and modify contract templates using Apttus X. Created the Query Template, Agreement Protection, and Agreement Rules and wrote Admin Rules.
· Experience with Apttus Advanced Workflow Approvals, X-Author for Excel and Contracts and Apttus Wizard. 
· Created different wizards with Input rules and conditions from the wizard level.
· Configured various Custom Reports and Dashboards according to the application requirements.
· Conduct business analysis using knowledge of Apttus CLM process design, capabilities, architecture, data flows, and integration.
· Implemented and Consumed Knowledge Base Dashboards & Reports AppExchange for providing Reports and Dashboards that monitor the Knowledge Base.
· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields. 
· Involved in Unit Testing, for the customizations and developments done during the project.
· Interacted with testing and the development teams for the development and testing of the code.
· Communicated regularly with SFDC designated super users to support them in their role and provide information and training on new features and functionality.
Environment: Eclipse IDE, Salesforce.com, Force.com Sandbox, Import Wizard, Apex, XML, JavaScript, Controllers, Sharing Rules, Visualforce Pages, Workflows, Email Updates, Web Services API, Jitterbit, Data Loader, Marketo Tool.

Srabus LLC | India | Sep 2014 to May 2015
Salesforce Business Analyst

Responsibilities:
· Recommended best fits by identifying problems and improved procedures 
· Improve systems by studying current Bell practices; designing modifications 
· Monitor project progress by tracking activity; resolving problems; publishing progress reports; recommending actions 
· Prepare technical reports by collecting, analyzing and summarizing information and trends using mostly Salesforce Dashboards. 
· Contributed to team effort by accomplishing related results and bringing revenue to the Company. 
· Validate resource requirements and develop cost estimate models 
· Conducted and coordinated financial, product, market, operational and related research to support strategic and business planning within the various departments and programs of the client group 
· Performed daily, weekly and monthly reviews and analyses of current processes using operational metrics and reports mainly using Salesforce reports
· Conducted planning meetings, analysis development, test inspections and other project meetings throughout scrum call. 
· Implemented Salesforce development cycle, covering sales cloud, Service cloud, call center chatter and App exchange applications. 
· Involved in migrating the data from Oracle database to Salesforce application using Apex data loader.
 Environments: Salesforce.com CRM, Oracle database, Data loader, Reports, Scrum management.
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